Ahvay Powell
 
	Charlotte, North Carolina 28214

	7042220713
ahvaypowell@gmail.com


Summary
Results-driven professional with demonstrated expertise in customer service, sales strategies, and inventory management. Committed to enhancing store performance through effective team leadership and engaging promotional strategies.
Skills
	· Customer service
· Sales strategies
· Promotional strategies
	· Inventory management
· Store layout planning
· Team leadership


Experience
Key Holder, 01/2026 － Current 
Brahmin － Charlotte, North Carolina 
· Oversaw key holder responsibilities including store opening and closing, ensuring security measures like setting alarms were followed.
· Handled cash transactions and maintained accurate financial records.
· Trained new staff on company policies and customer service standards.
· Managed inventory levels, restocked merchandise, and organized displays.
· Received inventory and ensured that all products were properly stocked in their designated locations.
· Monitored sales floor for cleanliness, safety, and customer engagement.
· Created promotional displays that increased product visibility and attracted customer interest.
· Worked with team members to meet daily operational and sales targets, enhancing overall store performance.
Sales Associate, 04/2024 － 12/2025 
Belk － Pineville, North Carolina 
· Collaborated with team members to exceed sales goals and effectively address customer needs.
· Educated customers on promotions and loyalty programs for increased engagement.
· Helped customers find specific products, answered questions, and offered product advice.
· Maintained merchandise displays and ensured full product availability to enhance customer shopping experience.
· Performed cashier duties such as accepting payments, issuing receipts and counting money back change.
· Organized inventory in stockroom to maximize space and improve accessibility for efficient product retrieval.
· Answered incoming telephone calls to provide store, products and services information.
· Maintained cleanliness of store environment including floors, windows, displays.
Reciever, 11/2018 － 03/2020 
Barnes & Noble － Pineville, North Carolina 
· Received and verified incoming shipments, ensuring accuracy of items, quantities, and condition to maintain inventory integrity.
· Assisted in unloading trucks and stocking shelves with received merchandise.
· Coordinated with team members to maintain inventory levels and stock rotation.
· Updated daily logs with received and shipped items, tracking discrepancies to improve inventory accountability.
· Organized merchandise on shelves and in stockrooms for easy access.
· Assisted customers in locating products and providing store information, enhancing overall customer experience.
Key Holder, 03/2017 － 09/2018 
Uniform Destination － Charlotte, North Carolina 
· Opened and closed store, ensuring security and operational readiness for smooth daily operations.
· Guided customers in product selection and effectively resolved complaints to enhance customer satisfaction.
· Trained and supervised staff to strengthen product knowledge and improve team customer service skills.
· Provided customer service including cashiering, merchandising and restocking shelves.
· Managed inventory levels, restocked merchandise, and organized displays.
Education and Training
04/2026 Johnson & Wales University － Charlotte, NC 
Bachelor of Science Fashion & Merchandising
06/2016 Phillip O. Berry Academy Of Technology － Charlotte, NC 
High School Diploma 
Certifications & Licenses
· Social Media Marketing
References
References available upon request.
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